The Petersfield School T 01730 263119

Cranford Road F 01730 265869
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Hampshire GU32 3LU w www.PetersfieldSchool.com

APPRENTICE ICT TECHNICIAN
GRADE C (£13,280 ACTUAL; £15,138 FTE)
REQUIRED FOR APRIL 2011

37 hours per week, 40 weeks per year.

This is a superb opportunity to join a highly skilled Network Support Team in our Outstanding
school. We require an organised, enthusiastic, proactive and flexible individual to assist with first line
technical support to staff and students. You will have good interpersonal skills and enjoy working in
a fast-paced environment.

A friendly and approachable manner is vital to this post, along with a passion for ICT. The successful
candidate will have to deal with Network, Laptop and PC problems from students and staff alike.
The ability to encourage and engage with students and staff in a positive and supportive manner is
essential.

Whether you have a computer science degree or are self taught, we are open-minded to your talents.
Knowledge of current ICT technologies including Microsoft products would be an advantage. There are
extensive professional development opportunities for all staff and we expect the successful candidate to
not only grow professionally, but to add value to our team.

The Network Support team consists of a Technician & Assistant Network Manager led by the
Network Manager. The Apprentice will be line managed by the Assistant Network Manager.

Keys tasks:
e To assist the Network Manager in ensuring the school’s network runs efficiently
e To provide technical support on hardware and software problems
e To maintain all computer hardware to a high standard
e To carry out routine network maintenance tasks as directed by the line manager
[

To provide technical support for audio, visual, and telephony equipment

The Petersfield School is committed to safeguarding and promoting the welfare of children and young
people and expects all staff and volunteers to share this commitment. All successful candidates will
be subject to CRB checks along with other relevant employment checks.

Closing date: Friday 25 February; interviews Friday 4 March 201 1.

For further information, contact Max Robertson, Assistant Network Manager on 01730 234638 and
for an application pack, contact Karen Harfield, School Business Manager, on 01730 234615 or
download from our website at www.petersfieldschool.com
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